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CASE SUMMARY
Salesforce began investigating the possibility of a new tower in
Downtown Indianapolis in 2014 in order to expand its workforce and
build a regional headquarters for the software firm. Ultimately, Salesforce was attracted by a talented workforce bolstered by Indiana’s
major technology-focused universities as well as a low-tax, low-regulation business environment.

OUTCOME

SYNOPSIS
Salesforce, Inc., the sixth largest enterprise software
company and the fastest growing top 10 software company in the world, has redefined customer relationship management. Since its founding as ExactTarget
in 2000, Salesforce brings social, mobile, data science
and IoT technologies to its cloud platform, enabling
company growth through a high level of customer
engagement.
With more than 1,000 employees in the Indianapolis
area alone, and 20,000 worldwide, Salesforce has been
a significant presence in the Central Indiana technology sector. Its impact, however, extends far beyond
just providing jobs to Hoosiers; the company remains
committed to its integrated corporate philanthropy
model, and is committed to deliver 100,000 employee
volunteer hours to local nonprofits this year.

“Salesforce is among Indiana’s largest technology
employers, and we’re thrilled to be investing for further
growth in Indianapolis.”
- Scott McCorkle, chief executive officer of Salesforce
Marketing Cloud.
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Instead of constructing a new tower, Salesforce decided to
lease existing office space at 111 Monument Circle, otherwise
known as Chase Tower, Indianapolis’s tallest skyscraper.
With an investment of over $40 million dollars, the building
will be renovated and rebranded as Salesforce Tower. The
renovated space will include a new lobby, a demonstration
space for Salesforce’s products, as well as collaborative
areas, mindfulness areas and social zones.

The tower will serve as a Midwestern headquarters for the software firm, and house up to 800
new high-wage jobs by 2021. The firm has already began hiring for new positions in business
operations and technology development.
The Indiana Economic Development Corporation
offered Salesforce $17.2 million dollars in conditional tax credits and $750,000 in training grants,
which will apply only after Salesforce reaches its
goal of employing 1,560 employees in Indiana.

